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ABOUT US

ABOUT MKB

Trading Smarter,
Supplying Better.

MKB General Trading & Supplies is a dynamic and versatile company that specializes in providing
high-quality general supplies to a diverse range of clients, including government ministries,
non-governmental organizations (NGOs), international organizations, private sector companies,
and community groups. With a strong focus on delivering exceptional service and value, we strive to
build long-term partnerships with our clients and contribute to the success of their operations.

At MKB General Trading & Supplies, we are committed Our team of experienced professionals is dedicated to
to being a trusted partner to our clients, providing understanding the unique needs of each client and
innovative solutions, and delivering exceptional providing tailored solutions that meet their specific
customer service. Our goal is to become the go-to requirements. We pride ourselves on our ability to
supplier for general supplies in the market, known for source high-quality products from reputable suppliers
our reliability, flexibility, and commitment to quality. and manufacturers, ensuring that our clients receive

the best possible value for their investment.

WHO WE SERVE

Government NGOs International Private sector Community groups
ministries organisations companies
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WHO WE ARE

Our Mission

MISSION STATEMENT

To deliver exceptional value to our clients by providing
top-quality products, expert advice, and unparalleled service.

We are committed to building strong relationships, fostering trust, and contributing to the

success of the communities we serve.

OUR MISSION IN ACTION

B Deliver Exceptional Value
We strive to provide our clients with the best
possible solutions, products, and services that
meet their needs and exceed their expectations.

B Offer Expert Advice
Our team of experts is dedicated to providing
expert advice and guidance to help our clients
make informed decisions.

B Build Strong Relationships
We believe in building strong, long-term
relationships with our clients, suppliers, and
partners, based on trust, respect, and
transparency.

B Contribute to Community Success

We are committed to contributing to the success of

the communities we serve, through our business
activities, philanthropy, and community
engagement initiatives.

Provide Top-Quality Products

We source high-quality products from reputable
suppliers and manufacturers to ensure that our
clients receive the best possible products.

Unparalleled Service

We are committed to delivering exceptional
customer service, responding promptly to client
inquiries, and resolving issues efficiently.

Foster Trust

We are committed to operating with integrity,
honesty, and ethics in all our dealings, and to
maintaining the highest standards of
professionalism.

By living our mission and values, we aim to become the preferred supplier of choice for our clients, and

to make a positive impact on the communities we serve.
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Our Values

Integrity

We operate with honesty, transparency, and ethics in all our dealings.

©

Customer Focus

We prioritize our clients’ needs and strive to exceed their expectations.

Quality

We are committed to delivering high-quality products and services that meet
international standards.

XN

Innovation
@ We continuously seek new and better ways to serve our clients and improve our
operations.
Teamwork
090 . :
N We work together as a team to achieve our goals and support each other in our

individual roles.
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OUR APPROACH

How we work with you

Understand our clients’ needs and provide
tailored solutions

Source high-quality products from
reputable suppliers and manufacturers

Deliver exceptional customer service and
support

Foster long-term partnerships with our
clients

Continuously improve and innovate our
services to meet evolving client needs

WHY CHOOSE US

Why choose MKB General Trading & Supplies?

Personalized service and support
High-quality products and solutions
Competitive pricing and flexible payment terms

Timely delivery and reliable logistics

Commitment to quality and customer satisfaction

By choosing MKB General Trading & Supplies, clients can trust that they are partnering with a company that is
dedicated to their success and committed to delivering exceptional value.
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WHAT WE SUPPLY

Our Core Business Areds

01 Disaster Relief Items

Emergency kits, food, flour, cooking oil, kitchen utensils, water,
shelter, tents, medical and hygiene supplies.

02 Office Supplies

Stationery, furniture, equipment, laptops, printers, software and IT
solutions.

03 Agriculture

Maize, beans, rice, groundnuts, seeds, fertilizers, tractors, irrigation
systems and farm tools.

04 Workwear & PPE

Uniforms, safety shoes, gloves, helmets and protective gear.

05 Hardware & Electrical

Bolts, nuts, fasteners, cables, switches, conduits, tools and
plumbing.

06 Other Services

Logistics, consulting, training and mining.

n WWW.MKB-MW.COM
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SERVICE 01 | CORE BUSINESS AREA

Disaster Relief Items

We provide essential supplies for vulnerable populations affected by natural disasters, conflicts, and

other crises. Our disaster relief supplies are sourced from reputable manufacturers and meet
international standards.

OUR PRODUCT RANGE
Emergency response kits Food and water
Shelter materials Medical equipment
Hygiene kits Tents and shelter equipment

Communication equipment Flour, cooking oil and kitchen utensils

We work closely with governments, NGOs, and international organizations to provide timely and
effective disaster relief support.

WWW.MKB-MW.COM




’ GENERAL TRADING OFFICE SUPPLIES

8& SUPPLIES

N

02

SERVICE 02 | CORE BUSINESS AREA

Office Supplies

Our comprehensive range of office supplies is designed to meet the needs of businesses and
organizations of all sizes. We offer:

B Stationery
Pens, pencils, paper, files, and other office essentials

B Furniture
Desks, chairs, cabinets, and other office furniture

B Equipment
Printers, copiers, scanners, and other office equipment

B Computers
Laptops, desktops, tablets, and smartphones from leading brands

B Software
Productivity software, operating systems, and security solutions

B T solutions
Network infrastructure, cybersecurity, and data storage solutions

B Office consumables
Toner cartridges, paper, and other office supplies

Our office supplies are sourced from reputable manufacturers and are designed to meet the highest

standards of quality and performance.

ﬂ WWW.MKB-MW.COM
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Agricultural Produce
& Equipment

We supply high-quality agricultural products and equipment to support sustainable farming
practices and rural development. Our product range includes:

B Seeds B Fertilizers
High-quality seeds for various crops Organic and chemical fertilizers
E  Agricultural equipment H Irrigation systems
Tractors, irrigation systems, and farm tools Drip irrigation, sprinkler systems, and other water

management solutions

H Farmtools E  Agricultural produce
Plows, hoes, and other farm equipment Maize, beans, rice and groundnuts

-

We work with farmers, agricultural cooperatives, and government agencies to support agricultural

development and improve crop yields.
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SERVICE 04 | CORE BUSINESS AREA

Workwear &
Protection Wear

Our range of workwear and personal protective equipment (PPE) is designed to meet the needs of
professionals in various industries, ensuring safety and comfort on the job. Our products include:

Uniforms Safety shoes

Corporate wear, industrial wear, and healthcare Steel-toed boots, safety sandals, and other
uniforms protective footwear

Gloves Protective gear

Industrial gloves, medical gloves, and other Helmets, goggles, and other safety equipment

protective handwear

We supply workwear and PPE to industries such as construction, manufacturing, healthcare, and oil and

gas.

( Construction ) ( Manufacturing ) ( Healthcare ) ( Oil & Gas )
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SERVICE 05 | OTHER SERVICES

Logistics &
Transportation

We also offer a range of other products and services, including logistics and transportation solutions
to support our clients’ supply chain needs.

Hardware & Electrical

Bolts, nuts, fasteners, cables, switches, conduits, tools, and plumbing supplies.

Also available: Mining. Trading Smarter, Supplying Better.

WWW.MKB-MW.COM
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SERVICE 06 | OTHER SERVICES

Consulting &
Training

We also offer a range of other products and services, including:

Consulting Services

We offer consulting services to help clients improve their operations and
procurement processes.

Training and Capacity Building

We provide training and capacity-building programs to support clients’ staff
development and organizational growth.

Trading Smarter, Supplying Better.
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TARGET MARKETS

Who We Serve

MKB General Trading & Supplies serves a diverse range of clients, including:

Government ministries and
departments

Non-governmental organizations
(NGOs)

International organizations

Private sector companies

Community groups and
associations

We are committed to building strong relationships, fostering trust, and contributing to the success of the
communities we serve.
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GET IN TOUCH

Let's work —

T

together. s -

MKB General Trading & Supplies
Area 47, Sector 5, Plot No: 046
P.O. Box 546, Lilongwe, Malawi

TELEPHONE

+265 990 409 797
+971554 760 973

EMAIL

info@mkb-mw.com

WEBSITE

www.mkb-mw.com

CERTIFIED & COMPLIANT

(Company Registrcﬂion) (MRA) (Tax CIearance)
(PPDA (above MWK an)) (Trqding License)
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